
West Des Moines Station #19 
8055 Mills Civic Parkway  •   West Des Moines, IA 50266

May 17th, 2014
10:00 am Continental Breakfast 

10:30 am Ceremony

O R D E R  O F  P R E S E N T A T I O N

Welcome Greetings
Linda Frederiksen 

Vice President-IEMSA, Executive Director-MEDIC EMS

Presentation of Colors
West Des Moines EMS Honor Guard 

Bagpiper (Jasmine Taylor)

Guest Speakers
Rebecca Curtiss 

 IDPH-Bureau Chief-Center For Disaster Operations, 
Interim Bureau-Chief EMS, ADPER & EH

Douglas E Polking, BA EMTP 
 Director Pella Community Ambulance

Honorees

 

Helicopter Fly Over

Closing Prayer
Rev. Jennifer L. Hall, MDiv

Memorial Ceremony

Chad Robert Iversen 
Michael R. Kruse 
Michael Gordon Smith 
George F. Vannatta III

Richard David Abrisz 
Debbie Arend 

Fay Boyd 
Jennifer R. Boyken 

 

Always Missed,  
                   Never Forgotten.

S ponsored in part by:

A Litany of Remembrance

The strong and brave, who gave their lives,  
we remember them.

In the rising of the sun and in its going down,  
we remember them.

Throughout the seasons of time,  
we remember them.

Those who died in service of others, 
we remember them.

When we are weary and in need of strength, 
we remember them.

When we are lost and sick at heart, 
we remember them.

When we have joys we yearn to share, 
we remember them.

Those who answered the call of honor, duty and service, 
we remember them.

So long as we live, they too shall live, for they are now a art of us, 
as we remember them.

Litany adapted from R.B. Gittelsohn’s Gates of Prayer



A lways missed,  
                 never forgotten.

GEORGE F. VANNATTA. III

G
eorge Vannatta, III – who 
doesn’t recognize the last 
name? The career of this 

man has spanned 39 years and in 
that time he has touched the lives 
of thousands of people, either as an 
EMT, a paramedic, a military medic 
and NCO, a Prehospital instructor of 
all levels, or as a friend and neighbor. 

He is the 
epitome of the 
words “pioneer” 
and “legend” 
with regard to 
EMS in Iowa. 
George was 
drafted for the 

Vietnam War in 1968 as a medic 
in the Army. He returned home to 
complete his college studies, and 
started his journey in civilian EMS 
with fourteen members of the Fire 
Dept. through EMT training. This 
same group converted a panel 
van into an ambulance, the first in 
Greene County. George pioneered 
and developed programs for EMS 
Providers throughout his lifetime. 
His first job as in EMS was with 
Capital City Ambulance in Des 
Moines. Where he was partnered  
and befriended  EMT-1, Robb 
“Rollie” McAdam. Together they 
were the first paramedics in the 
city of Des Moines. George would 
play a pivotal role as an instructor 
for the next class. In 1983, George 
returned to the military and took 
charge of a troop medical clinic 
and was active in the  troop EMT 
education. He served in multiple 
wars and then settled in Knoxville 
and started a private ambulance 
service, Medic One Ambulance. He 
met his wife Karen and moved to 
Guthrie Center in 1996, started 
with Midwest Ambulance in Des 
Moines and returned to Mercy as 
a PRN Instructor, becoming a full 
time instructor in 1999.  He played a 
large role in the inception of Mercy 
Ambulance, was a pioneer of the 
paramedic specialist program. His 

JENNIFER BOYKEN 

J
ennifer Rebecca Boyken was 
born June 8, 1972, in Aurora, 
Illinois, the daughter of Robert 

and Kathleen (Fox) Carden, Sr. She 
grew up in Oswego, Illinois, where 

she also attended 
school and in 
1991 graduated 
from the Oswego 
High School. 
Jennifer went on to 
attend Iowa State 
University in Ames 

and later obtained her Associate 
Degree in Nursing. On November 
7, 1993, Jennifer was united in 
marriage to Aaron Boyken in Ames, 
Iowa. After their marriage they lived 
in Ames before moving to Titonka 
in 1996. Jennifer worked  both as 
a nurse and EMT in  Titonka  for 
13 years. She  enjoyed spending 
time with her family and friends, 
working with the ambulance crew 
and attending Iowa State Cyclone 
football games. She was a member 
of the Good Hope Lutheran Church 
where in the past she had served as 
a Sunday School teacher. Jennifer 
died Sunday, December 22, 2013, at 
her residence in Titonka. She was 41.  

MICHAEL R. KRUSE

M
ichael Kruse MUSCATINE, 
Iowa #45;-Firefighter, 
53, died Sept. 14, 2002, 

while serving 
his community 
fighting a fire. 
He graduated 
from Muscatine 
High School 
and Muscatine 
Community 

College. He was an U.S. Army 
Vietnam Veteran, was a firefighter/
EMS provider for  27 years at the 
Muscatine Fire Department and 
also by J S Fire Inc. for five years. 
He enjoyed playing basketball for 
the Special Education Olympics; 
held the boot for Muscular 
Dystrophy; and ran in the Bix. 

FAY BOYD

F
ay became a member of the 
Clay Township Fire Dept in 
1994 when the Department 

was formed.  She remained a 
member until her death Feb. 1, 

2014. During 
her time as 
a member 
Fay held the 
treasurer’s 
position and 
kept track of 
the renting of 

the building also. On September 
11, 1995 Fay, her husband Dean 
and sons Dennis and Trevor took 
EMT classes and all became EMTs.  
Fay and her family all served in 
Marion County on departments 
as medics.  Fay then went on to 
become an instructor February 
25, 1997 and evaluator for EMS 
May 27, 1997.  Fay taught many 
continuing education classes 
in and around Marion County.  
From 2000 to 2007 she provided 
continuing education for the 
rescue crew of the Knoxville 
Raceway making sure they were 
ready for the race season each 
year and the rescue squad at the 
3M company.  Fay served as an 
EMT-B for Clay Township Rescue 
from 1995 until the time of her 
death.  She was a very dedicated 
and valuable member who also 
went above and beyond for her 
patient, the patient’s family, her 
department members and the 
community.  Fay unselfishly gave 
of her time to provide education to 
many EMTs in the Marion County 
area and to ensure coverage for 
Clay Township Fire and Rescue. 

mantra  was “failure is not an option”.  
In 2006, George received the Full Time 
Instructor of the Year Award from 
IEMSA. George retired his certification 
in 2007, but would return to Mercy to 
instruct paramedic classes on handling 
patients with neurological conditions, 
namely Parkinson’s disease, which he 
was diagnosed with in 2005. After 
a long fought battle, George passed 
away on July 13, 2012. His love for 
EMS was only surpassed by love for 
family. His legacy continues on through 
patients, students.  His oldest son 
folloed in his footsteps as a paramedic. 
George Vannatta III, truly a pioneer 
and legend in Iowa EMS.

CHAD  
IVERSEN

C
had Iversen was a truly a 
selfless person. He’s been a 
friendly and helpful member of 

our Ida Grove 
community 
throughout his 
whole life. After 
witnessing a 
medical 
emergency at 
his work, he 

decided maybe he could join our local 
ambulance service because ‘I wanted 
to do more, but didn’t know what to 
do’. This drive may have brought him 
to our EMS door, but he jumped in 
with both feet. Within the year he 
was enrolled in an EMT-Basic course. 
Upon receiving his certification, 
his enthusiasm continued. He was 
always looking to advance his skills 
and knowledge, whether in the field 
or taking continuing education. He 
quickly became a solid member of 
our service’s crew, volunteering to 
cover shifts or help out in any way 
he could. He was a true hero to our 
community. He personified trust, 
honesty, character, and compassion 
that are benchmarks in EMS. As a 
registered organ donor, even in death, 
he continues to provide support, hope 
and strength to those he left behind. 

RICHARD ABRISZ

R
ichard Abrisz dedicated 
his life to EMS serving as a 
Navy corpsman for 23 years 

and returning home tobecome a 
Paramedic. He 
worked at Van 
Buren County 
Hospital for the 
last 14 years. 
Rich provided the 
children that came 

to the emergency room with teddy 
bears that he purchased with his 
own funds and would not let the 
hospital reimburse him for these, 
as well as, having a stash of candy 
for the staff and the patients. Rich 
was always available to help out 
any time he was called placing the 
needs of the community ahead of his 
own. Rich loved his family and EMS 
and will be greatly missed by both 
families! 

DEBBIE AREND

D
ebbie Arend was a Burt First 
Responder for many years and 
she took much pride in that 

service. She enjoyed working with 
flowers, puzzles, reading cookbooks, 

and being outside. 
She is survived by 
her husband Francis 
Arend and two 
children, Tiffany 
Arend and Christian 
Arend, all of Burt; a 

brother, Michael (Starla) Hansen of 
Kanawha; and her mother-in-law, 
Agnes Arend of Buffalo Center. 
Debbie served her community as an 
EMS Provider for 25 years.

coffee, Chinese food — actually, food 
in general; fisherman, artist, author, 
entrepreneur, athlete, mentor and 
friend. He was a large man with a 
large heart, and love of his family 
and life in general. 

“Medicine isn’t a job, it’s a calling,” 
Smith said as he implored the 
medics in attendance to examine the 
reasons they were drawn to EMS 
and the ways they could thrive in the 
profession. 

He closed by asking the audience 
to look to the future generation of 
EMS practitioners. “If the calling 
is for you, then you think about 
others, about the next generation 
of caregivers,” he said. “They’re the 
ones that’ll be taking care of us 
someday.” 

His legacy will be his students and 
his family. Because of Mike and his 
life’s work, a lot of people have been 
saved in Iowa and across our nation.

MICHAEL 
GORDON SMITH

M
ike Smith was many 
things, but first and 
foremost he was a 

teacher. He was willing to work 
with anyone who was struggling, 
to make them better at their craft, 
their profession or their hobby. 

Whatever Mike 
did, he did with 
intensity and 
focus, giving 
everything 
100 %. 

Mike Smith 
moved to 

Iowa from Illinois to teach EMS 
and develop the area’s first 
responders, EMTs, and paramedics 
programs at Mercy Medical 
Center. While in Iowa, he learned 
about the hazards of farming, and 
it sparked one of his landmark 
lectures regarding rescuing 
patients from heavy machinery. 
During his tenure in Iowa, Mike 
became the “shaker and mover” 
for improved EMS systems and 
education.  

Mike was never afraid of voicing 
his opinion yet respected those 
that disagreed.  His personality 
and zest for life was a large as he 
was tall.  Even though his towering 
frame shadowed those standing 
next to him, he never left you 
feeling small or unwanted.  He was 
idealistic and filled with a zest for 
EMS and patient care. He loved 
people.

Known for his passionate and 
dramatic delivery in the classroom, 
Mike encouraged his students to 
become involved and passionate 
about medicine.  Mike left Iowa, 
moving to the state of Washington 
to take over the paramedic 
program at Tacoma Community 
College.

Throughout his career Mike 
wanted to reach as many people 
as he could. He wrote articles for 
JEMS and EMS Magazines, gave 
lectures at EMS conferences 
throughout the U.S. and Canada, 
wrote for textbooks, and inspired 
others to do the same.

Mike was a husband, father, son, 
firefighter, paramedic, teacher, 
chef, gardener, carpenter, builder, 
creator, rock-and-roller, drummer, 
aficionado of beer, tequila, tea, 
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